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Can I Use My Business Phone Number With
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Get a business phone number with a simple auto attendant menu from Auto Attendant. A caller picks who they
need and the call rings that person's own mobile, so nobody on your team has to publish a personal number.

Published by Auto Attendant · 2026-11-08 · business phone number whatsapp · whatsapp business landline · whatsapp business voip
number · whatsapp verification call · whatsapp business app vs platform · whatsapp business api number requirements · toll-free
number whatsapp · auto attendant ivr whatsapp verification

Original article: https://autoattendant.io/articles/business-phone-number-work-with-whatsapp

Auto Attendant

Business phone number · Auto attendant · Call routing Page 1 of 17

https://autoattendant.io/articles/business-phone-number-work-with-whatsapp


In this article
1. Executive Summary

2. Introduction and Background

3. Gate One: Which WhatsApp Product Is Being Used

4. Gate Two: Is This Particular Number Eligible

5. Gate Three: Can the Verification Call Reach the Authorized Person

6. Controlled Verification Window and Acceptance Tests

7. Data Analysis and Evidence

8. One Number or Separate Numbers: Decision Rules

9. Before Porting or Changing Provider

10. Frequently Asked Questions (FAQs)

11. Implications and Future Directions

12. Conclusion

Executive Summary
Whether a business phone number can be used with WhatsApp depends on three separate checks, and
passing one does not pass the next: which WhatsApp product is being used, whether that product and its
onboarding provider accept this particular number, and whether the verification call can actually reach an
authorized person. As of November 2026, WhatsApp's help centre says the WhatsApp Business app accepts
only a mobile or landline (fixed) number that the business owns (faq.whatsapp.com), and it places toll-free and
VoIP (voice over internet protocol) numbers among the numbers that cannot be registered
(faq.whatsapp.com). The same help centre says landlines are supported only on the Business app, not on the
consumer app (faq.whatsapp.com).

The WhatsApp Business Platform (the interface for developers and messaging partners, also called the
Cloud API) is documented differently. Its number table asks a VoIP provider to confirm support for international
SMS and calls for one-time passcodes (developers.facebook.com), while a number behind a phone menu can
be registered only if it accepts international calls and passes the code to a real person. Meta's own text warns
that a registration call cannot navigate an IVR (interactive voice response, a phone menu)
(developers.facebook.com), and a separate Embedded Signup error page lists IVR numbers as not currently
supported; the Platform page's IVR exception is therefore not confirmed to work through Embedded Signup, so
reconcile the two with the provider before relying on it. These Platform rules must not be read as Business app
rules.

Provider guidance diverges, which is the practical reason to check before buying anything. UpCentral advises
that its VoIP numbers are not suitable (upcentral.io). Yay says its numbers are mostly compatible but that
menus, greetings and whispers block the code (www.yay.com). Vantact says it can route a client's number to
an answering extension for the verification and then restore the original routing (help.vantact.com). Each
statement is that vendor's own guidance, not Meta policy, and a routing change cannot overturn a refusal of
the number type.
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https://faq.whatsapp.com/1344487902959714#:~:text=You%20can%20only%20register%20a%20mobile%20phone%20or%20a%20landline%20%28fixed%29%20number%20that%20you%20own.
https://faq.whatsapp.com/1344487902959714#:~:text=Unsupported%20phone%20numbers%20can%E2%80%99t%20be%20registered%20on%20WhatsApp%20and%20include%3A
https://faq.whatsapp.com/684051319521343#:~:text=landlines%20%28landlines%20are%20only%20supported%20on%20the%20WhatsApp%20Business%20app%29
https://developers.facebook.com/documentation/business-messaging/whatsapp/business-phone-numbers/phone-numbers#:~:text=Confirm%20that%20the%20VoIP%20provider%20supports%20international%20SMS%2Fcalls%20for%20OTPs
https://developers.facebook.com/documentation/business-messaging/whatsapp/business-phone-numbers/phone-numbers#:~:text=A%20WhatsApp%20registration%20call%20cannot%20navigate%20an%20IVR.
https://upcentral.io/help/article/can-i-use-my-upcentral-phone-number-to-verify-or-register-for-whatsapp#:~:text=WhatsApp%20recently%20stated%20that%20registration%20on%20their%20platform%20is%20limited%20to%20mobile%20numbers%20only.
https://www.yay.com/faq/voip/connect-number-to-whatsapp-business/#:~:text=As%20these%20will%20block%20you%20from%20receiving%20a%20verification%20code.
https://help.vantact.com/kb/registering-a-whatsapp-business-number/#:~:text=Once%20verified%2C%20we%20can%20restore%20your%20original%20call%20routing%20%28IVR%2C%20call%20queue%2C%20etc.%29


The measurable facts are modest: 33% of U.S. adults say they ever use WhatsApp in Pew Research Center's
2026 survey (www.pewresearch.org); the Business app provides for one phone number
(business.whatsapp.com) and up to four linked devices plus one phone; the SMS wait can be up to 10 minutes
before a "Call me" option appears; and a simple U.S. port is subject to a one-business-day federal interval
(www.ecfr.gov), which is a rule, not a guarantee for any given number. The decision rule: use the published
number on WhatsApp only when the chosen product and provider confirm the exact number, the verification
route is reversible, and a recovery owner is named; otherwise a separate mobile number is the lower-risk
choice.

Introduction and Background
Owners and office managers of small teams in the United States and Canada often ask a simple question: the
number printed on the website, invoices and trucks already identifies the business, so can the same number
identify the business on WhatsApp? The question hides three different decisions. One is a product decision
(which WhatsApp product will the team use and who will run the inbox). One is an eligibility decision (will Meta
and the onboarding provider accept this number type). One is a delivery decision (can the one-time code,
which Meta sends by SMS or by an automated voice call, reach a person who is authorized to receive it). This
report treats them as three gates, in that order, and keeps them separate because evidence for one gate is
routinely mistaken for evidence for another.

The scope is the phone-number and routing purchase. It is not WhatsApp marketing and not an API
implementation tutorial. The evidence base is Meta's developer documentation, Meta's WhatsApp help centre,
vendor support pages that give their own customers instructions, and U.S. and Canadian telephony regulators
for the porting questions. Retrieval dates are 2026-11-07 unless stated, and most Meta pages display no "last
updated" date, so "as of" in this report means the date the page was read.

Two limits on the evidence apply. A successful ordinary call, or a successful registration by another customer
of the same provider, does not prove acceptance of the reader's exact number; no public source reviewed
gives an acceptance rate, and none is invented here. Search demand for this topic is also unknown, so
nothing in this report claims the topic is growing.

On the publisher's position: autoattendant.io sells a flat-rate business phone number with an auto attendant
menu that rings each team member's existing mobile. It describes inbound voice calling. It does not describe
WhatsApp registration, SMS, sender registration or an API, and nothing in this report implies the service
supports WhatsApp. It is covered in one row of the decision grid below as a voice option, not as a WhatsApp
solution.

Gate One: Which WhatsApp Product Is Being Used

The three products and who runs them

WhatsApp has three relevant surfaces, and the number rules differ among them. WhatsApp Messenger is the
consumer app. The WhatsApp Business app is a separate download for small businesses, which Meta
describes as free to download (faq.whatsapp.com). The WhatsApp Business Platform is, in Meta's words,
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https://www.pewresearch.org/internet/fact-sheet/social-media/#:~:text=%25%20of%20U.S.%20adults%20who%20say%20they%20ever%20use
https://business.whatsapp.com/whatsapp-vs-whatsapp-business#:~:text=The%20WhatsApp%20Business%20app%20provides%20for%20one%20phone%20number.
https://www.ecfr.gov/current/title-47/chapter-I/subchapter-B/part-52/subpart-C/section-52.35#:~:text=must%20complete%20a%20simple%20wireline%2Dto%2Dwireline%20or%20simple%20intermodal%20port%20request%20within%20one%20business%20day
https://faq.whatsapp.com/641572844337957#:~:text=WhatsApp%20Business%20is%20a%20free%2Dto%2Ddownload%20app.


"not an app at all" and is a set of interfaces that developers use to connect messaging to back-end systems
(business.whatsapp.com). Meta states the Platform needs developer resources or a messaging partner
(business.whatsapp.com).

Two facts shape the small-team decision. The Business app provides for one phone number
(business.whatsapp.com), and it runs from a phone with up to four linked devices alongside it
(faq.whatsapp.com). Linked devices are logged out if the primary phone goes unused for more than 14 days
(faq.whatsapp.com).

One number cannot sit on both consumer and business apps

Meta's help centre says the same number cannot be used with Messenger and the Business app
simultaneously (faq.whatsapp.com). If the owner's personal WhatsApp already sits on the number a business
wants to publish, that number is occupied, and the question becomes a migration decision, not a purchase
decision. This report does not recommend deleting any existing account merely to test eligibility, because
Meta's Platform documentation states that numbers already in use with WhatsApp cannot be registered unless
they are deleted first (developers.facebook.com).

The Platform and the Business app on one number

Meta's Embedded Signup documentation describes a "coexistence" path for businesses that already use the
Business app and want to be onboarded to the Platform through a partner. In that path, messages are mirrored
between the Cloud API and the Business app (developers.facebook.com), and Cloud API messages are billed
under Cloud API pricing (developers.facebook.com). The flow is aimed at partners and requires a minimum
Business app version (developers.facebook.com). The page reviewed does not state which number types
qualify or whether U.S. and Canadian numbers are covered, so eligibility for coexistence in a given country is
an open question to put to the exact provider. Meta's current Business app terms notice says only that if both
products are used with the same phone number, terms for both apply (faq.whatsapp.com).

Table 1 below maps product against number type, with the official source and an explicit marker where the
sources do not say.

Product Number
type

What the official source says Verification
channel named

Unresolved question for the
provider

Business app Mobile A mobile number the business owns is
registrable (faq.whatsapp.com)

SMS, with a
voice "Call me"
option after a
timer

None on number type; confirm who
holds the SIM

Business app Landline
(fixed)

Registrable if owned; extension
numbers cannot be used
(faq.whatsapp.com)

Voice call only
(faq.whatsapp.c
om)

Can the call reach a person, not a
menu

Business app VoIP Listed among numbers that cannot be
registered (faq.whatsapp.com)

Not applicable Whether the provider offers any
supported route; unknown

Business app Toll-free Listed among numbers that cannot be
registered (faq.whatsapp.com)

Not applicable Whether the Platform route is open
instead
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https://business.whatsapp.com/whatsapp-vs-whatsapp-business#:~:text=is%20not%20an%20app%20at%20all
https://business.whatsapp.com/whatsapp-vs-whatsapp-business#:~:text=Your%20business%20will%20need%20developer%20resources
https://business.whatsapp.com/whatsapp-vs-whatsapp-business#:~:text=The%20WhatsApp%20Business%20app%20provides%20for%20one%20phone%20number.
https://faq.whatsapp.com/647349420360876#:~:text=You%20can%20use%20up%20to%20four%20linked%20devices%20and%20one%20phone%20at%20a%20time.
https://faq.whatsapp.com/647349420360876#:~:text=will%20log%20out%20if%20your%20phone%20is%20unused%20for%20over%2014%20days
https://faq.whatsapp.com/663543925287107#:~:text=You%20can%E2%80%99t%20use%20the%20same%20phone%20number%20with%20each%20app%20simultaneously
https://developers.facebook.com/documentation/business-messaging/whatsapp/business-phone-numbers/phone-numbers#:~:text=Numbers%20already%20in%20use%20with%20WhatsApp%20cannot%20be%20registered%20unless%20they%20are
https://developers.facebook.com/documentation/business-messaging/whatsapp/embedded-signup/onboarding-business-app-users/#:~:text=Messages%20sent%20and%20received%20are%20mirrored%20between%20the%20Cloud%20API%20and%20WhatsApp%20Business%20app.
https://developers.facebook.com/documentation/business-messaging/whatsapp/embedded-signup/onboarding-business-app-users/#:~:text=messages%20sent%20via%20Cloud%20API%20will%20be%20subject%20to
https://developers.facebook.com/documentation/business-messaging/whatsapp/embedded-signup/onboarding-business-app-users/#:~:text=must%20use%20WhatsApp%20Business%20app%20version%202.24.17%20or%20higher
https://faq.whatsapp.com/1017485114093363#:~:text=If%20you%20use%20both%20products%20with%20the%20same%20phone%20number%2C%20then%20terms%20for%20both%20of%20those%20products%20will%20apply.
https://faq.whatsapp.com/1344487902959714#:~:text=You%20can%20only%20register%20a%20mobile%20phone%20or%20a%20landline%20%28fixed%29%20number%20that%20you%20own.
https://faq.whatsapp.com/1344487902959714#:~:text=Landline%20extension%20numbers%20can%27t%20be%20used%20to%20complete%20the%20registration%20process.
https://faq.whatsapp.com/1120385166078156#:~:text=where%20you%20will%20receive%20the%20code%20via%20your%20landline%20number
https://faq.whatsapp.com/1120385166078156#:~:text=where%20you%20will%20receive%20the%20code%20via%20your%20landline%20number
https://faq.whatsapp.com/1344487902959714#:~:text=Unsupported%20phone%20numbers%20can%E2%80%99t%20be%20registered%20on%20WhatsApp%20and%20include%3A
https://faq.whatsapp.com/1344487902959714#:~:text=Toll%2Dfree%20numbers


Product Number
type

What the official source says Verification
channel named

Unresolved question for the
provider

Platform Landline A listed number type, assigned to
physical locations
(developers.facebook.com)

SMS or voice Provider's own onboarding rules;
unknown per provider

Platform VoIP Provider must support international
SMS and calls for OTPs
(developers.facebook.com)

SMS or voice Whether the exact range is
accepted; unknown

Platform Toll-free or
IVR-
fronted

Usually behind an IVR
(developers.facebook.com); a
registration call cannot navigate an IVR
(developers.facebook.com)

Voice, with an
exception route

Embedded Signup lists IVR
numbers as unsupported
(developers.facebook.com);
reconcile with the provider

Platform with
coexistence

Existing
Business
app
number

Onboarded businesses still use the app
(developers.facebook.com)

Per partner flow U.S. and Canada eligibility and
number types not stated on the
page reviewed

The table shows why a single "yes" or "no" is misleading. The same number type can be refused in one
product and described conditionally in another, and the Platform column depends on a provider that has its
own rules. Where the table says "unknown", no reviewed source answers the question, and the cells are not
filled by inference. Meta's Platform page carries no visible update date, so the table is a snapshot as read on
2026-11-07 and should be rechecked before a purchase.

Gate Two: Is This Particular Number Eligible

Number type, country and control

Eligibility has at least four parts: the number type, the country, who controls the number, and whether another
WhatsApp account already holds it. On the Business app, the help centre says only a mobile phone or landline
number that the business owns can be registered, and the accepted number must be the one the code is sent
to, because landline extensions cannot complete registration. On the Platform, a number must carry a country
and area code, and short codes are not supported (developers.facebook.com). A number must also be
registered through the API before use; adding it in a dashboard is not enough (developers.facebook.com).

The "existing account" part matters most for small teams that already have personal WhatsApp on the
business mobile. Meta's Platform text says such numbers cannot be registered unless they are deleted first,
while the coexistence path is the documented alternative for Business app users. Because the coexistence
page does not state number-type or country scope, the reader's provider must confirm in writing whether the
exact flow supports an existing account.

Reconciling the VoIP and toll-free rules

The documents do not agree on the surface, and the difference is a product difference, not necessarily a
contradiction. The Business app help centre lists VoIP and toll-free numbers as unsupported. The Platform
documentation does not call VoIP unsupported; it asks the VoIP provider to support international SMS and
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https://developers.facebook.com/documentation/business-messaging/whatsapp/business-phone-numbers/phone-numbers#:~:text=Assigned%20to%20physical%20locations%20%28landline%29
https://developers.facebook.com/documentation/business-messaging/whatsapp/business-phone-numbers/phone-numbers#:~:text=Confirm%20that%20the%20VoIP%20provider%20supports%20international%20SMS%2Fcalls%20for%20OTPs
https://developers.facebook.com/documentation/business-messaging/whatsapp/business-phone-numbers/phone-numbers#:~:text=These%20numbers%20are%20usually%20behind%20an%20Interactive%20Voice%20Response%20%28IVR%29%20system.
https://developers.facebook.com/documentation/business-messaging/whatsapp/business-phone-numbers/phone-numbers#:~:text=A%20WhatsApp%20registration%20call%20cannot%20navigate%20an%20IVR.
https://developers.facebook.com/documentation/business-messaging/whatsapp/embedded-signup/errors/#:~:text=Interactive%20Voice%20Response%20%28IVR%29%20numbers%20are%20not%20currently%20supported.
https://developers.facebook.com/documentation/business-messaging/whatsapp/embedded-signup/onboarding-business-app-users/#:~:text=Onboarded%20businesses%20are%20still%20able%20to%20use%20the%20WhatsApp%20Business%20app
https://developers.facebook.com/documentation/business-messaging/whatsapp/business-phone-numbers/phone-numbers#:~:text=have%20a%20country%20and%20area%20code%20%28short%20codes%20are%20not%20supported%29
https://developers.facebook.com/documentation/business-messaging/whatsapp/business-phone-numbers/registration#:~:text=To%20use%20your%20business%20phone%20number%20with%20Cloud%20API%20you%20must%20register%20it.


calls, and it describes toll-free numbers as usually sitting behind a phone menu with a documented exception
route. Provider pages sit on both sides. UpCentral lists VoIP, landline, toll-free, paid premium and universal
access numbers as unsupported and advises its VoIP numbers are not suitable (upcentral.io). Telebroad, a
U.S. provider, says registering one of its SMS numbers will likely produce an error that the number is not
recognized as a mobile number in the U.S. (helpdesk.telebroad.com), and says the Business app will not work
with its numbers (helpdesk.telebroad.com). Sinch says a toll-free number cannot be registered with the free
Business app (sinch.com), and its page treats the Platform as the alternative. Wati says landline numbers are
eligible if they can receive a voice one-time password (support.wati.io).

No public source reviewed states that a given VoIP range is accepted in the U.S. or Canada. Yay, for example,
acknowledges that WhatsApp states it does not allow VoIP numbers (www.yay.com), yet says most of its
numbers are compatible, which is a vendor statement about its own range. ReliablePBX's guide states that
VoIP numbers are not accepted by WhatsApp by default (support.reliablepbx.com). Telebroad adds that
porting a VoIP number to a cellphone carrier may not help, because the number's original designation is
usually what is taken into account (helpdesk.telebroad.com). These are provider statements about their own
customers, not published Meta policy, and the porting claim in particular is unverified against Meta's text.

Eligible by the rules is not the same as eligible by the provider

A provider may be stricter than Meta. Telnyx says its embedded signup currently requires a Telnyx-owned
number with an active messaging profile (support.telnyx.com) and that the number cannot currently be active
on the consumer or Business app (support.telnyx.com). Twilio's self-sign-up documentation supports either a
Twilio number or a non-Twilio number (www.twilio.com), but says that a number registered behind an IVR
cannot receive the one-time passwords required (www.twilio.com) and that a number which only sends
outbound traffic cannot be used because Meta cannot deliver OTPs (www.twilio.com). Nextiva's WhatsApp
page concerns its contact-centre product and says Nextiva must assist with linking the account
(help.nextiva.com), a reminder that a phone plan and a WhatsApp messaging product are often separate
purchases.

The rule that follows is that a routing workaround cannot overturn a number-eligibility refusal. If the product or
provider declines the number type, no amount of call forwarding fixes it, and the correct move is a different
number, not a different route.

Gate Three: Can the Verification Call Reach the Authorized Person

SMS, voice, and what "can receive calls" proves

Four statements are routinely blurred: the number can receive calls, it can receive SMS, it is an eligible
number, and the account registered successfully. Meta's Platform page says verification uses a code sent by
SMS or voice call (developers.facebook.com). The Business app help page says the registration code can
come by SMS or phone call (faq.whatsapp.com), that a landline user taps "Call me" so an automated voice
reads the six-digit code (faq.whatsapp.com), and that for most regions a voicemail-enabled line receives the
code as a voicemail (faq.whatsapp.com). A landline that rings fine on ordinary calls has therefore proved only
that it can receive calls.
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https://upcentral.io/help/article/can-i-use-my-upcentral-phone-number-to-verify-or-register-for-whatsapp#:~:text=Unsupported%20phone%20numbers%20can%27t%20be%20registered%20on%20WhatsApp%20and%20include%3A
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https://developers.facebook.com/documentation/business-messaging/whatsapp/business-phone-numbers/phone-numbers#:~:text=Phone%20numbers%20must%20be%20verified%20using%20a%20code%20sent%20via%20an%20SMS%2Fvoice%20call.
https://faq.whatsapp.com/684051319521343#:~:text=You%20must%20be%20able%20to%20receive%20the%20registration%20code%20through%20SMS%20or%20phone%20call.
https://faq.whatsapp.com/1344487902959714#:~:text=an%20automated%20voice%20will%20tell%20you%20the%20six%2Ddigit%20registration%20code
https://faq.whatsapp.com/1120385166078156#:~:text=our%20automated%20system%20will%20leave%20you%20a%20voicemail%20with%20your%20code


Vendors describe the same limit from the call side. Vantact says SMS verification codes are only sent to
numbers registered on mobile phones (help.vantact.com). Seven.io states that landline numbers can only be
verified by Meta by voice call (help.seven.io). Plivo's requirement is that the number be able to receive a one-
time password by text message or voice call (old-support.plivo.com).

Menus, greetings and direct pickup

A phone menu is the main delivery obstacle for a business number. Each source below states its own rule:

Meta (Platform page): a registration call cannot navigate an IVR.
Vantact: the call must ring directly to an extension that answers (help.vantact.com).
Yay: IVR, welcome greeting and whisper modules must not be in the routing, because they block the
verification code (www.yay.com).
Vonage: automated attendants may prevent the OTP call from being answered correctly
(api.support.vonage.com), IVR or call forwarding can interrupt the audio (api.support.vonage.com), and
its numbers must have call forwarding configured to receive OTP calls (api.support.vonage.com).
Sinch: if the IVR blocks the call completely, the number cannot be registered (sinch.com), and the main
number should be registered because extensions do not work (sinch.com).
Wati: numbers connected to an IVR system are not supported (support.wati.io).

International reception is a second delivery problem, and the sources describe the workaround in several
ways:

Meta: the IVR exception requires that the number accept calls from international numbers
(developers.facebook.com), and mobile-number users are told to enable international reception of SMS
and calls (developers.facebook.com).
Meta, support route: a number that cannot allowlist the registration-call origins is told to open a Direct
Support ticket asking for the registration call phone numbers (developers.facebook.com).
Tyntec: the registration call is redirected to an employee or mailbox where the registration code will be
captured (www.tyntec.com).
360dialog: its customers' IVR must be temporarily disabled during registration (docs.360dialog.com),
and it can arrange a 15-minute window during which the registration call will be triggered
(docs.360dialog.com).

What a passing delivery test does not prove

Passing this gate does not settle eligibility. A call that reaches a person reading a code is still one input to a
registration that Meta or the provider can decline on number type. Conversely, an eligible number can fail
registration for delivery reasons alone. Twilio's Voicemail Twimlet route, in which a voice-call code is
transcribed and emailed, is specific to Twilio numbers (www.twilio.com), and the sources reviewed describe no
equivalent for ordinary inbound call forwarding.

Retry behavior is the other delivery trap. Meta says not to guess the code, because that can cause a lockout
for a period of time (faq.whatsapp.com), and that the wait after repeated failures cannot be made shorter
(faq.whatsapp.com). Starting a new attempt before a hold ends may begin a new waiting period
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https://help.vantact.com/kb/registering-a-whatsapp-business-number/#:~:text=SMS%20messages%20for%20verification%20are%20only%20sent%20to%20numbers%20that%20are%20registered%20on%20mobile%20phones.
https://help.seven.io/en/whatsapp/verify-whatsapp-number#:~:text=Landline%20numbers%20can%20only%20be%20verified%20by%20Meta%20via%20voice%20call%2C%20not%20via%20SMS.
https://old-support.plivo.com/hc/en-us/articles/31854239661977-What-are-the-requirements-for-the-number-I-want-to-use-as-a-business-phone-number-for-my-business#:~:text=should%20be%20able%20to%20receive%20a%20one%2Dtime%20password%20%28OTP%29%20sent%20via%20text%20message%20or%20a%20voice%20call
https://help.vantact.com/kb/registering-a-whatsapp-business-number/#:~:text=The%20call%20must%20ring%20directly%20to%20an%20extension%20that%20answers.
https://www.yay.com/faq/voip/connect-number-to-whatsapp-business/#:~:text=As%20these%20will%20block%20you%20from%20receiving%20a%20verification%20code.
https://api.support.vonage.com/hc/en-us/articles/26794284522652-Troubleshooting-WhatsApp-Phone-Verification-Issues-OTP-Not-Received#:~:text=Automated%20attendants%20may%20prevent%20the%20OTP%20call%20from%20being%20answered%20correctly
https://api.support.vonage.com/hc/en-us/articles/26794284522652-Troubleshooting-WhatsApp-Phone-Verification-Issues-OTP-Not-Received#:~:text=IVR%20or%20call%20forwarding%20interrupts%20the%20audio
https://api.support.vonage.com/hc/en-us/articles/26794284522652-Troubleshooting-WhatsApp-Phone-Verification-Issues-OTP-Not-Received#:~:text=Vonage%20numbers%20must%20have%20call%20forwarding%20configured%20to%20receive%20OTP%20calls
https://sinch.com/blog/whatsapp-business-using-landline/#:~:text=If%20the%20IVR%20blocks%20the%20call%20completely%2C%20though%2C%20the%20number%20can%E2%80%99t%20be%20registered%20on%20WhatsApp.
https://sinch.com/blog/whatsapp-business-using-landline/#:~:text=register%20the%20main%20number%20since%20extensions%20don%E2%80%99t%20work%20with%20WhatsApp.
https://support.wati.io/en/articles/11463160-phone-number-requirements-for-wati-and-whatsapp-business-platform#:~:text=Numbers%20connected%20to%20an%20Interactive%20Voice%20Response%20%28IVR%29%20system%20are%20not%20supported
https://developers.facebook.com/documentation/business-messaging/whatsapp/business-phone-numbers/phone-numbers#:~:text=must%20be%20able%20to%20accept%20calls%20from%20international%20numbers
https://developers.facebook.com/documentation/business-messaging/whatsapp/business-phone-numbers/phone-numbers#:~:text=Enable%20International%20reception%20of%20SMS%2FCalls%2C%20ensure%20device%20is%20connected%20to%20Cellular%20Network
https://developers.facebook.com/documentation/business-messaging/whatsapp/business-phone-numbers/phone-numbers#:~:text=open%20a%20Direct%20Support%20ticket%20asking%20for%20the%20registration%20call%20phone%20numbers
https://www.tyntec.com/helpcenter/docs/faqs/whatsapp-business/isvs-technical-integrators/how-can-i-manage-the-verification-code-with-an-ivr/#:~:text=redirect%20it%20to%20an%20employee%20or%20mailbox%20where%20the%20registration%20code%20will%20be%20captured.
https://docs.360dialog.com/docs/~/revisions/a7izFiDQgXrX7fRNdZv1/account-setup/creating-new-waba/embedded-signup#:~:text=the%20IVR%20needs%20to%20be%20temporarily%20disabled%20during%20the%20registration%20process.
https://docs.360dialog.com/docs/~/revisions/a7izFiDQgXrX7fRNdZv1/account-setup/creating-new-waba/embedded-signup#:~:text=We%20can%20give%20a%2015%2Dminute%20time%20window%20during%20which%20the%20registration%20call%20will%20be%20triggered.
https://www.twilio.com/docs/whatsapp/self-sign-up#:~:text=allows%20you%20to%20receive%20OTPs%20via%20email
https://faq.whatsapp.com/1344487902959714#:~:text=Don%27t%20guess%20the%20code%20or%20you%27ll%20be%20locked%20out%20for%20a%20period%20of%20time.
https://faq.whatsapp.com/1120385166078156#:~:text=There%27s%20no%20way%20to%20make%20this%20faster.


(faq.whatsapp.com). On the Platform, registration requests are limited to 10 per business number in a 72-hour
moving window (developers.facebook.com). For an owner this means that a failed first attempt should trigger a
pause and a support contact, not repeated retries.

Controlled Verification Window and Acceptance Tests

Running a reversible verification window

When a provider confirms that a temporary direct route is supported, the work is a short, controlled change,
not a permanent reroute. The elements below follow what the reviewed vendors describe, in particular
Vantact's description of temporary routing to a designated extension followed by restoration of the original IVR
or call queue (help.vantact.com). Nothing in the sources supports recording the call or storing the code, so this
report does not recommend either.

Authorized owner: the person who holds the account with the number's provider and the person who
will own the WhatsApp account are named, and both agree to the window.
Saved original route: the current menu, ring order and voicemail settings are exported or
photographed before any change.
Support-approved temporary change: the provider confirms in writing which destination receives the
verification call, using the vendor's own procedure.
Customer-call fallback: during the window, ordinary callers are sent somewhere staffed or told of a
short outage, because a temporary direct route removes the menu for everyone.
Receipt of the code: the code is entered once and is not written down, stored or shared; guessing risks
a lockout.
Prompt restoration: the original route is restored and checked as soon as registration succeeds.

Table 2 below is a change card for the window. It deliberately contains no credentials and no codes.

Field Entry to complete before the window Completed after

Approved owner Name of the person with authority over the number and the
WhatsApp account

Signature or message reference

Previous route Menu options, ring order, voicemail and greeting settings, saved Confirmation the same settings are
back

Temporary
destination

The single phone or extension that will receive the verification call Confirmation that it was removed

Support reference Provider ticket or chat reference approving the change Closure reference

Customer-call
fallback

Where ordinary callers go during the window Note on any missed calls

Restore check Who will place a test call and when Result recorded as pass or fail

Test results Ordinary inbound call, WhatsApp message, staff access Dated outcome and recovery
owner
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https://faq.whatsapp.com/1081991807340123#:~:text=Trying%20again%20before%20the%20hold%20ends%20may%20start%20a%20new%20waiting%20period.
https://developers.facebook.com/documentation/business-messaging/whatsapp/business-phone-numbers/registration#:~:text=limited%20to%2010%20requests%20per%20business%20number%20in%20a%2072%2Dhour%20moving%20window
https://help.vantact.com/kb/registering-a-whatsapp-business-number/#:~:text=Once%20verified%2C%20we%20can%20restore%20your%20original%20call%20routing%20%28IVR%2C%20call%20queue%2C%20etc.%29


The card keeps responsibilities explicit. The change is only as safe as the restoration step; a temporary direct
route that is never reversed leaves the business without its menu. The card also makes the support reference
durable, which matters because the sources show that different vendors have different procedures and that
remedies are limited if the call does not arrive. Yay, for example, says that if the verification call does not
arrive, its stated option is to change the landline number (www.yay.com).

Acceptance tests after restoration

A completed registration is a local observation. After the original routing is restored, four tests are worth
recording with a date:

Ordinary inbound call: a call to the published number reaches the menu and a person.
WhatsApp message: a test message to and from the number is delivered.
Staff access: the intended staff can reach the inbox (for the Business app, via the phone and its linked
devices).
Recovery owner: one person is named, because registration holds, lockouts and re-verification can
recur, and Meta says some holds cannot be sped up.

None of these tests shows that the number will be accepted again after a provider change or port, which is
why the next sections matter.

Data Analysis and Evidence
No public source reviewed reports the share of landline, VoIP or toll-free registrations that succeed, the typical
approval time, or how many small businesses use a business line on WhatsApp, so none of those figures
appear here. What can be sourced to originators falls into four groups.

Usage context.

In Pew Research Center's 2026 fact sheet, 33% of U.S. adults say they ever use WhatsApp
(www.pewresearch.org), from a Center survey of 5,511 U.S. adults (www.pewresearch.org). No
equivalent Canadian figure from Statistics Canada, the CRTC or Pew was found.
Meta's About page says more than 3 billion people in over 180 countries use WhatsApp
(www.whatsapp.com); this is a global consumer figure, not a business-line figure.
Meta's September 2026 quarterly filing says the growth in its "other revenue" line was primarily driven
by paid messaging from WhatsApp and subscriptions (www.sec.gov), which indicates commercial
activity but gives no WhatsApp-only revenue number.

Operational limits that affect a small team.

The Business app provides for one phone number (business.whatsapp.com) and up to four linked
devices plus one phone.
A new Platform business portfolio is initially capped at two registered business phone numbers
(developers.facebook.com).
Registration attempts are limited to 10 per number per 72 hours.
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https://www.yay.com/faq/voip/connect-number-to-whatsapp-business/#:~:text=there%20isn%E2%80%99t%20much%20we%20can%20do%20from%20our%20side%20except%20offer%20to%20change%20your%20landline%20number.
https://www.pewresearch.org/internet/fact-sheet/social-media/#:~:text=%25%20of%20U.S.%20adults%20who%20say%20they%20ever%20use
https://www.pewresearch.org/internet/fact-sheet/social-media/#:~:text=a%20Center%20survey%20of%205%2C511%20U.S.%20adults
https://www.whatsapp.com/about#:~:text=More%20than%203%20billion%20people%20in%20over%20180%20countries%20use%20WhatsApp
https://www.sec.gov/Archives/edgar/data/0001326801/000162828026066773/meta-20260930.htm#:~:text=primarily%20driven%20by%20paid%20messaging%20from%20WhatsApp%20and%20subscriptions
https://business.whatsapp.com/whatsapp-vs-whatsapp-business#:~:text=The%20WhatsApp%20Business%20app%20provides%20for%20one%20phone%20number.
https://developers.facebook.com/documentation/business-messaging/whatsapp/business-phone-numbers/phone-numbers#:~:text=New%20business%20portfolios%20are%20initially%20capped%20at%20two%20registered%20business%20phone%20numbers.


The Business app SMS wait can be up to 10 minutes before the call option appears
(faq.whatsapp.com).

Platform pricing structure.

Meta's pricing page says messages from users to businesses are not charged
(developers.facebook.com), and that charging for service messages begins at the 1,001st per month
(developers.facebook.com).
The page links dollar rates through rate-card files that could not be read in this research, so no per-
message price for the United States or Canada is quoted.
Under coexistence, messages sent via the Cloud API are subject to Cloud API pricing.

Porting intervals.

Under U.S. federal rules, carriers must complete a simple wireline-to-wireline or simple intermodal port
request within one business day (www.ecfr.gov), and a non-simple port within four business days
unless a longer period is requested (www.ecfr.gov).
Ports involving interconnected VoIP service are within the intermodal definition (www.ecfr.gov).
These are regulatory intervals, not promises for any specific number, and no Canadian interval could be
verified from a CRTC page in this research.

Table 3 below sets the one-number choice against the separate-number choice on the dimensions that the
sources let us compare without inventing prices.

Option Public
clarity

Recurring cost basis Staff access Recovery
responsibility

Re-
verification
dependency

Published number on the
Business app (landline or
owned mobile)

One identity
for calls and
chat

Number's existing plan;
Business app is free to
download; no Meta fee
for app messaging was
found in the sources
reviewed

One phone plus up to
four linked devices

The person
holding the
primary phone;
devices log out
if it is unused
for 14 days

High: a
provider
change or port
may require a
new code

Published number on the
Platform through a
provider

One identity,
inbox built by
the provider

Provider fees plus Meta
per-message charges;
quote with currency,
tax, term and seats

Defined by the
provider's inbox

Provider and
business jointly

High, and
provider-
specific
(support.telnyx
.com)

Separate mobile number
for WhatsApp

Two
identities; the
published
line stays
voice-only

A mobile plan; no
number-type question

Same product limits
as above

The person
holding the SIM
and phone

Lower: the
mobile
number is not
moved when
the voice
provider
changes
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https://faq.whatsapp.com/1344487902959714#:~:text=The%20wait%20time%20may%20take%20up%20to%2010%20minutes.
https://developers.facebook.com/docs/whatsapp/pricing#:~:text=messages%20from%20users%20to%20businesses
https://developers.facebook.com/docs/whatsapp/pricing#:~:text=Meta%20charges%20as%20of%20the%201%2C001st%20service%20message%20per%20month
https://www.ecfr.gov/current/title-47/chapter-I/subchapter-B/part-52/subpart-C/section-52.35#:~:text=must%20complete%20a%20simple%20wireline%2Dto%2Dwireline%20or%20simple%20intermodal%20port%20request%20within%20one%20business%20day
https://www.ecfr.gov/current/title-47/chapter-I/subchapter-B/part-52/subpart-C/section-52.35#:~:text=must%20complete%20a%20non%2Dsimple%20wireline%2Dto%2Dwireline%20or%20non%2Dsimple%20intermodal%20port%20request%20within%20four%20business%20days
https://www.ecfr.gov/current/title-47/chapter-I/subchapter-B/part-52/subpart-C/section-52.35#:~:text=Ports%20involving%20interconnected%20VoIP%20service.
https://support.telnyx.com/en/articles/13986485-how-to-set-up-whatsapp-on-telnyx#:~:text=The%20embedded%20signup%20flow%20currently%20requires%20a%20Telnyx%2Downed%20number%20with%20an%20active%20messaging%20profile.
https://support.telnyx.com/en/articles/13986485-how-to-set-up-whatsapp-on-telnyx#:~:text=The%20embedded%20signup%20flow%20currently%20requires%20a%20Telnyx%2Downed%20number%20with%20an%20active%20messaging%20profile.


Option Public
clarity

Recurring cost basis Staff access Recovery
responsibility

Re-
verification
dependency

Flat-rate business number
with auto attendant
ringing team mobiles (the
publisher's service)

One
published
number for
inbound
voice; not a
WhatsApp
number

Price not stated here;
obtain current terms
directly from the
publisher

Call-routing features
and any per-person
charges are set by
the publisher; confirm
current terms with the
publisher

The business Not
applicable: no
WhatsApp,
SMS or API
function is
described

The grid uses documented limits, not prices the sources do not supply. Any Platform cost comparison needs a
live dated quote from the chosen provider, stating currency, billing term, tax and seats. The publisher row is
included because the service is a voice-number option in the same buying decision; it asserts nothing about
WhatsApp, and a menu-skipping option on a voice service is not evidence that WhatsApp would accept the
number. Read it as a way to keep the published number clean for calls while a separately administered mobile
number carries the WhatsApp identity.

One Number or Separate Numbers: Decision Rules
Work through the three gates in order and stop at the first that fails.

1. Gate one, product: decide whether the team wants the Business app (one phone, up to four linked
devices, nothing to build) or the Platform (a provider-run inbox, developer or partner involvement, per-
message charges).

2. Gate two, eligibility: obtain from the exact provider, in writing, a statement that this exact number, in
this country, in this product, will be accepted, and ask whether an existing WhatsApp account on it is
supported in the chosen flow.

3. Gate three, delivery: confirm which channel the provider will use (SMS or voice), whether the call
reaches a person, whether international origin calls are accepted, and who will be on the phone.

Choose a separate mobile or other eligible number when any of the following holds:

Acceptance is unconfirmed: the provider will not state that the exact number is accepted.
Documentation and a working ordinary call do not prove acceptance.
The bypass cannot be made safely: the menu cannot be paused without leaving customers unserved,
or no staffed destination is available for the call.
Different ownership is needed: the team wants the WhatsApp line administered separately from the
published phone identity, for example by different people.
Continuity matters more than one identity: the published number may move to another provider,
which could force re-verification.
The number is toll-free or VoIP and the product is the Business app: the help centre lists those
types as unsupported.
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Choose the published number when the product, number and provider are confirmed in writing, the verification
route is controlled and reversible, and a recovery owner is named. For voice-only needs, the publisher's
service can keep a single number clean for calls; see the publisher's plan page for current terms, and treat it
as a voice option only.

Before Porting or Changing Provider
The FCC defines interconnected VoIP service as one that permits users generally to receive calls that
originate on the public switched telephone network (www.ecfr.gov), and since 2015 such providers can obtain
North American Numbering Plan numbers directly (docs.fcc.gov). A VoIP number is therefore a real North
American number, but that says nothing about whether WhatsApp accepts it. A port changes the carrier that
serves the number, and one provider says the number's original designation is what is usually taken into
account (helpdesk.telebroad.com). That makes a port a re-verification event for any number already on
WhatsApp. Re-confirm number acceptance and re-verification support with the new provider before the port is
ordered.

United States

The Federal Communications Commission (FCC) consumer guide says that when a customer stays in the
same geographic area the number can be kept (www.fcc.gov). It advises not terminating service with the
existing company before initiating new service (www.fcc.gov), and it says a company may charge to port a
number (www.fcc.gov). Once service is requested from a new company, the old company cannot refuse to port
the number (www.fcc.gov). An interconnected VoIP provider must also facilitate valid port requests without
unreasonable delay or procedures that delay or deny them (www.ecfr.gov). The guide says changes among
wireless providers can leave a customer able to use the phone within a few hours (www.fcc.gov), while it notes
that wireless 911 location and callback services may be affected during the transition (www.fcc.gov);
interconnected VoIP providers are separately required to provide E911 service to consumers (www.ecfr.gov).
The FCC guide was last reviewed in 2020 and its HTML version could not be read, so confirm current wording
on fcc.gov before relying on it.

Canada

Canada shares Country Code 1 with the United States in the North American Numbering Plan (cnac.ca), and
Canadian numbering resources are administered under CRTC oversight (cnac.ca). Canadian porting timelines
could not be verified from a CRTC page in this research, so none are stated; check the CRTC's current porting
guidance and the losing and gaining provider's written terms.

Toll-free numbers

A U.S. toll-free number is one where the subscriber pays the toll charges for completed calls (www.ecfr.gov),
and Somos says toll-free subscribers can change Responsible Organizations without obtaining a new number
(support.somos.com). Text-enablement is tracked in a registry of text-enabled toll-free numbers
(www.somos.com), a separate matter from WhatsApp registration, which this report does not equate with it. No
porting completion date is promised here for any number type.
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https://autoattendant.io/
https://www.ecfr.gov/current/title-47/chapter-I/subchapter-A/part-9/subpart-A/section-9.3#:~:text=Permits%20users%20generally%20to%20receive%20calls%20that%20originate%20on%20the%20public%20switched%20telephone%20network
https://docs.fcc.gov/public/attachments/FCC-15-70A1_Rcd.pdf#:~:text=interconnected%20VoIP%20providers%20to%20obtain%20North%20American%20Numbering%20Plan%20%28NANP%29%20telephone%20numbers
https://helpdesk.telebroad.com/support/solutions/articles/4000214341-telebroad-sms-numbers-and-whatsapp#:~:text=what%20is%20usually%20taken%20into%20account%20is%20the%20original%20designation%20of%20the%20number.
https://www.fcc.gov/sites/default/files/porting_-_keeping_your_phone_number_when_you_change_providers.pdf#:~:text=remaining%20in%20the%20same%20geographic%20area%2C%20you%20can%20keep%20your
https://www.fcc.gov/sites/default/files/porting_-_keeping_your_phone_number_when_you_change_providers.pdf#:~:text=Do%20not%20terminate%20your%20service%20with%20your%20existing%20company%20before%20initiating%20new%20service%20with
https://www.fcc.gov/sites/default/files/porting_-_keeping_your_phone_number_when_you_change_providers.pdf#:~:text=Companies%20may%20charge%20you%20to%20port%20your%20number
https://www.fcc.gov/sites/default/files/porting_-_keeping_your_phone_number_when_you_change_providers.pdf#:~:text=your%20old%20company%20cannot%20refuse%20to%20port%20your
https://www.ecfr.gov/current/title-47/chapter-I/subchapter-B/part-52/subpart-C/section-52.34#:~:text=without%20unreasonable%20delay%20or%20unreasonable%20procedures%20that%20have%20the%20effect%20of%20delaying%20or%20denying
https://www.fcc.gov/sites/default/files/porting_-_keeping_your_phone_number_when_you_change_providers.pdf#:~:text=to%20use%20your%20phone%20within%20a%20few%20hours%20for%20changes%20among%20wireless%20service%20providers.
https://www.fcc.gov/sites/default/files/porting_-_keeping_your_phone_number_when_you_change_providers.pdf#:~:text=Wireless%20911%20location%20and%20callback%20services%20%28where%20available%29%20may%20be%20affected%20during%20the%20transition.
https://www.ecfr.gov/current/title-47/chapter-I/subchapter-A/part-9/subpart-B/section-9.11#:~:text=provide%20that%20consumer%20with%20E911%20service%20as%20described%20in%20this%20section
https://cnac.ca/about/mandate.htm#:~:text=Canada%20is%20part%20of%20Country%20Code%201%20and%20participates%20in%20the%20North%20American%20Numbering%20Plan
https://cnac.ca/about/mandate.htm#:~:text=regulatory%20oversight%20of%20the%20Canadian%20Radio%2Dtelevision%20and%20Telecommunications%20Commission
https://www.ecfr.gov/current/title-47/chapter-I/subchapter-B/part-52/subpart-D/section-52.101#:~:text=toll%20charges%20for%20completed%20calls%20are%20paid%20by%20the%20toll%20free%20subscriber
https://support.somos.com/hc/en-us/articles/7878677925908-What-does-Toll-Free-Number-Portability-mean#:~:text=Toll%2DFree%20subscribers%20can%20change%20Responsible%20Organizations%20%28Resp%20Orgs%29%20without%20having%20to%20obtain%20a%20new%20TFN
https://www.somos.com/our-solutions/text-enabled-toll-free#:~:text=The%20TSSRegistry%20is%20the%20centralized%20database%20of%20all%20text%20enabled%20Toll%2DFree%20Numbers.


Frequently Asked Questions (FAQs)

Can a business use its existing phone number with WhatsApp?

Sometimes. The Business app accepts a mobile or landline number that the business owns, and the Platform
has a conditional path for other types. Whether this exact number is accepted must be confirmed with the
product and provider, and a routing change cannot overturn a refusal.

Can the WhatsApp Business app use a landline number?

Yes. Landlines are supported only on the Business app (faq.whatsapp.com), the code arrives by phone call,
and extension numbers cannot be used.

Can a VoIP number be used for WhatsApp?

The Business app help lists VoIP as unsupported, while the Platform documentation asks the VoIP provider to
support international SMS and calls. Providers differ: UpCentral advises its VoIP numbers are not suitable
(upcentral.io), while Yay describes conditional compatibility (www.yay.com).

What are the Business Platform phone number requirements?

A number needs a country and area code, must be verified by an SMS or voice code, and must be registered
through the API. A new portfolio starts with a cap of two registered numbers.

Can verification use a call instead of SMS?

Yes. After the SMS timer, a "Call me" option appears and an automated voice reads the six-digit code. If the
line has voicemail enabled in most regions, the code may be left as a voicemail.

How is a landline registered for WhatsApp Business?

Enter the main landline number, choose the call option, and make sure the call reaches a person or voicemail
rather than a menu. Sinch advises registering the main number because extensions do not work (sinch.com).

What is the difference between the Business app and the Platform?

The app provides for one phone number (business.whatsapp.com); the Platform is not an app and needs
developer resources or a partner (business.whatsapp.com).

Can one number be on two WhatsApp accounts?

Not on Messenger and the Business app at once. For the Platform, Meta's text says numbers already in use
with WhatsApp cannot be registered unless deleted first. Do not delete an account just to test eligibility.

What if verification fails?

Wait, do not guess the code, and do not retry early, because that may start a new waiting period. Contact the
provider; Meta's IVR route is a Direct Support ticket.
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Implications and Future Directions
For small teams the main implication is that number identity and WhatsApp identity are becoming separate
questions. The sources reviewed show Meta maintaining distinct rules for the app and the Platform, and the
coexistence flow shows Meta moving toward letting one number serve both, with mirrored messages between
the app and the Cloud API. Pricing has also changed in the period: Meta's pricing page states that service
messages are charged again beyond a monthly free tier. Both points suggest that the Platform path's cost and
eligibility will keep changing, which argues for dated written confirmations rather than screenshots from a
forum thread.

The second implication is documentation hygiene: several pages reviewed carry no visible date, so any
number in a decision should carry its read date. The third is that provider processes differ in kind: some will
change routing for a client (help.vantact.com), some advise against their numbers (upcentral.io), and some
require their own numbers (support.telnyx.com). A buyer who asks the same three questions of every provider
(is this number accepted in this product, can the code reach a person, who recovers the account) will find the
differences quickly.

Open questions that this research could not close, to be put to the provider in writing before money, a port or a
published WhatsApp link is committed:

Whether coexistence supports U.S. and Canadian landline or VoIP numbers.
Whether a ported VoIP number is judged by its original designation, as one provider says
(helpdesk.telebroad.com).
Which Canadian porting intervals apply to the specific number and carriers involved.

Conclusion
A business phone number can work with WhatsApp when the product accepts its number type, the provider
confirms the exact number, and the verification call reaches an authorized person. Those are three tests, and
the evidence for each is different. Meta's help centre accepts mobile and owned landline numbers on the
Business app and lists VoIP and toll-free as unsupported, the Platform documentation is conditional, and
provider guidance ranges from a temporary direct route to advice against using the provider's own numbers. A
routing workaround helps only with delivery, never with eligibility.

In the author's judgement, not a finding from the sources, teams that cannot get written confirmation of their
exact number will usually face lower risk by keeping the published number for calls and using a separate
eligible mobile number for WhatsApp. If the published number is confirmed, run a controlled, reversible
verification window, restore the route, record the acceptance tests with dates, and name a recovery owner.
Before any port or provider change, re-confirm acceptance and re-verification support with the new provider.
For contract or regulatory questions, rely on the provider's written terms and current FCC or CRTC guidance.

Source links
Links cited in this article, in order of first appearance. Full addresses are provided for readers using extracted text.

1. https://faq.whatsapp.com/1344487902959714
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https://help.vantact.com/kb/registering-a-whatsapp-business-number/#:~:text=Once%20verified%2C%20we%20can%20restore%20your%20original%20call%20routing%20%28IVR%2C%20call%20queue%2C%20etc.%29
https://upcentral.io/help/article/can-i-use-my-upcentral-phone-number-to-verify-or-register-for-whatsapp#:~:text=WhatsApp%20recently%20stated%20that%20registration%20on%20their%20platform%20is%20limited%20to%20mobile%20numbers%20only.
https://support.telnyx.com/en/articles/13986485-how-to-set-up-whatsapp-on-telnyx#:~:text=The%20embedded%20signup%20flow%20currently%20requires%20a%20Telnyx%2Downed%20number%20with%20an%20active%20messaging%20profile.
https://helpdesk.telebroad.com/support/solutions/articles/4000214341-telebroad-sms-numbers-and-whatsapp#:~:text=what%20is%20usually%20taken%20into%20account%20is%20the%20original%20designation%20of%20the%20number.
https://faq.whatsapp.com/1344487902959714


2. https://faq.whatsapp.com/684051319521343

3. https://developers.facebook.com/documentation/business-messaging/whatsapp/business-phone-numbers/phone-numbers

4. https://upcentral.io/help/article/can-i-use-my-upcentral-phone-number-to-verify-or-register-for-whatsapp

5. https://www.yay.com/faq/voip/connect-number-to-whatsapp-business

6. https://help.vantact.com/kb/registering-a-whatsapp-business-number

7. https://www.pewresearch.org/internet/fact-sheet/social-media

8. https://business.whatsapp.com/whatsapp-vs-whatsapp-business

9. https://www.ecfr.gov/current/title-47/chapter-I/subchapter-B/part-52/subpart-C/section-52.35

10. https://faq.whatsapp.com/641572844337957

11. https://faq.whatsapp.com/647349420360876

12. https://faq.whatsapp.com/663543925287107

13. https://developers.facebook.com/documentation/business-messaging/whatsapp/embedded-signup/onboarding-business-app-
users

14. https://faq.whatsapp.com/1017485114093363

15. https://faq.whatsapp.com/1120385166078156

16. https://developers.facebook.com/documentation/business-messaging/whatsapp/embedded-signup/errors

17. https://developers.facebook.com/documentation/business-messaging/whatsapp/business-phone-numbers/registration

18. https://helpdesk.telebroad.com/support/solutions/articles/4000214341-telebroad-sms-numbers-and-whatsapp

19. https://sinch.com/blog/whatsapp-business-using-landline

20. https://support.wati.io/en/articles/11463160-phone-number-requirements-for-wati-and-whatsapp-business-platform

21. https://support.reliablepbx.com/portal/en/kb/articles/signing-up-for-whatsapp-with-a-business-phone-number

22. https://support.telnyx.com/en/articles/13986485-how-to-set-up-whatsapp-on-telnyx

23. https://www.twilio.com/docs/whatsapp/self-sign-up

24. https://help.nextiva.com/article/nextiva-cx-whatsapp

25. https://help.seven.io/en/whatsapp/verify-whatsapp-number

26. https://old-support.plivo.com/hc/en-us/articles/31854239661977-What-are-the-requirements-for-the-number-I-want-to-use-as-
a-business-phone-number-for-my-business

27. https://api.support.vonage.com/hc/en-us/articles/26794284522652-Troubleshooting-WhatsApp-Phone-Verification-Issues-
OTP-Not-Received

28. https://www.tyntec.com/helpcenter/docs/faqs/whatsapp-business/isvs-technical-integrators/how-can-i-manage-the-
verification-code-with-an-ivr

29. https://docs.360dialog.com/docs/~/revisions/a7izFiDQgXrX7fRNdZv1/account-setup/creating-new-waba/embedded-signup

30. https://faq.whatsapp.com/1081991807340123

31. https://www.whatsapp.com/about

32. https://www.sec.gov/Archives/edgar/data/0001326801/000162828026066773/meta-20260930.htm

33. https://developers.facebook.com/docs/whatsapp/pricing

34. https://www.ecfr.gov/current/title-47/chapter-I/subchapter-A/part-9/subpart-A/section-9.3

35. https://docs.fcc.gov/public/attachments/FCC-15-70A1_Rcd.pdf
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https://helpdesk.telebroad.com/support/solutions/articles/4000214341-telebroad-sms-numbers-and-whatsapp
https://sinch.com/blog/whatsapp-business-using-landline
https://support.wati.io/en/articles/11463160-phone-number-requirements-for-wati-and-whatsapp-business-platform
https://support.reliablepbx.com/portal/en/kb/articles/signing-up-for-whatsapp-with-a-business-phone-number
https://support.telnyx.com/en/articles/13986485-how-to-set-up-whatsapp-on-telnyx
https://www.twilio.com/docs/whatsapp/self-sign-up
https://help.nextiva.com/article/nextiva-cx-whatsapp
https://help.seven.io/en/whatsapp/verify-whatsapp-number
https://old-support.plivo.com/hc/en-us/articles/31854239661977-What-are-the-requirements-for-the-number-I-want-to-use-as-a-business-phone-number-for-my-business
https://old-support.plivo.com/hc/en-us/articles/31854239661977-What-are-the-requirements-for-the-number-I-want-to-use-as-a-business-phone-number-for-my-business
https://api.support.vonage.com/hc/en-us/articles/26794284522652-Troubleshooting-WhatsApp-Phone-Verification-Issues-OTP-Not-Received
https://api.support.vonage.com/hc/en-us/articles/26794284522652-Troubleshooting-WhatsApp-Phone-Verification-Issues-OTP-Not-Received
https://www.tyntec.com/helpcenter/docs/faqs/whatsapp-business/isvs-technical-integrators/how-can-i-manage-the-verification-code-with-an-ivr
https://www.tyntec.com/helpcenter/docs/faqs/whatsapp-business/isvs-technical-integrators/how-can-i-manage-the-verification-code-with-an-ivr
https://docs.360dialog.com/docs/~/revisions/a7izFiDQgXrX7fRNdZv1/account-setup/creating-new-waba/embedded-signup
https://faq.whatsapp.com/1081991807340123
https://www.whatsapp.com/about
https://www.sec.gov/Archives/edgar/data/0001326801/000162828026066773/meta-20260930.htm
https://developers.facebook.com/docs/whatsapp/pricing
https://www.ecfr.gov/current/title-47/chapter-I/subchapter-A/part-9/subpart-A/section-9.3
https://docs.fcc.gov/public/attachments/FCC-15-70A1_Rcd.pdf


36. https://www.fcc.gov/sites/default/files/porting_-_keeping_your_phone_number_when_you_change_providers.pdf

37. https://www.ecfr.gov/current/title-47/chapter-I/subchapter-B/part-52/subpart-C/section-52.34

38. https://www.ecfr.gov/current/title-47/chapter-I/subchapter-A/part-9/subpart-B/section-9.11

39. https://cnac.ca/about/mandate.htm

40. https://www.ecfr.gov/current/title-47/chapter-I/subchapter-B/part-52/subpart-D/section-52.101

41. https://support.somos.com/hc/en-us/articles/7878677925908-What-does-Toll-Free-Number-Portability-mean

42. https://www.somos.com/our-solutions/text-enabled-toll-free
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THE PUBLISHER

About Auto Attendant
Auto Attendant gives a small business one phone number and a recorded menu that sends each caller to the
right person. The call rings the mobile that person already carries, using their normal dialler and their normal
mobile plan. Pricing is a single flat monthly fee for the whole company rather than a charge for each user, and
there is no app, desk phone or hardware to install.

One number, one menu, the phones you already own

A caller dials the business number, hears a short greeting and chooses an option. Each option can ring one
mobile, ring several at once so whoever is free answers first, or try people one after another in a set order.
There is no limit on how many people sit on the receiving end, because nobody is billed per seat. Setup is
done by the owner in a few minutes: pick a number, write the greeting, and point each option at a mobile.

What it deliberately is not

An auto attendant routes a call; it does not answer one. Nobody at Auto Attendant speaks to callers, and no AI
stands in for a receptionist. A business that wants its calls handled, messages taken and appointments booked
wants an answering service, which is a different product at a different price. A business that needs call
recording, queues, agent dashboards or CRM integration wants a contact centre platform. Auto Attendant is for
the case where the call should simply reach the right pocket.

Keeping personal numbers off the internet

The business number is the only number a caller ever sees. Personal mobile numbers are never displayed
and never given out, which is what lets an owner put a number on a website, an invoice, a van or a Google
Business Profile without handing a personal line to everyone who finds it. An existing advertised number can
be ported across and kept, and the old line keeps working while the port is in progress.

Work with Auto Attendant

Visit Auto Attendant to see how it works, how it compares to a personal mobile, Google Voice and a full phone
platform, and the current pricing.

Telephone number portability, emergency calling and caller-ID rules differ by country and change over time.
Articles published here describe general practice and cite primary regulator and carrier sources; they are not a
guarantee of any timeline, and they are not legal or regulatory advice for a specific business.

Website: https://autoattendant.io

This article is educational. Verify consequential medical, legal, financial, regulatory and technical decisions with appropriate professionals and the
cited primary sources. Company services are described separately from the article's research findings.

Auto Attendant

Business phone number · Auto attendant · Call routing Page 17 of 17

https://autoattendant.io/
https://autoattendant.io/#how
https://autoattendant.io/#compare
https://autoattendant.io/#pricing
https://autoattendant.io/

	Can I Use My Business Phone Number WithWhatsApp? 3 Gates
	In this article
	Executive Summary
	Introduction and Background
	Gate One: Which WhatsApp Product Is Being Used
	The three products and who runs them
	One number cannot sit on both consumer and business apps
	The Platform and the Business app on one number

	Gate Two: Is This Particular Number Eligible
	Number type, country and control
	Reconciling the VoIP and toll-free rules
	Eligible by the rules is not the same as eligible by the provider

	Gate Three: Can the Verification Call Reach the Authorized Person
	SMS, voice, and what "can receive calls" proves
	Menus, greetings and direct pickup
	What a passing delivery test does not prove

	Controlled Verification Window and Acceptance Tests
	Running a reversible verification window
	Acceptance tests after restoration

	Data Analysis and Evidence
	One Number or Separate Numbers: Decision Rules
	Before Porting or Changing Provider
	United States
	Canada
	Toll-free numbers

	Frequently Asked Questions (FAQs)
	Can a business use its existing phone number with WhatsApp?
	Can the WhatsApp Business app use a landline number?
	Can a VoIP number be used for WhatsApp?
	What are the Business Platform phone number requirements?
	Can verification use a call instead of SMS?
	How is a landline registered for WhatsApp Business?
	What is the difference between the Business app and the Platform?
	Can one number be on two WhatsApp accounts?
	What if verification fails?

	Implications and Future Directions
	Conclusion
	Source links
	About Auto Attendant
	One number, one menu, the phones you already own
	What it deliberately is not
	Keeping personal numbers off the internet
	Work with Auto Attendant



