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Call Forwarding Codes: Busy, No Answer,
*72 and **21*

Get a business phone number with a simple auto attendant menu from Auto Attendant. A caller picks who they
need and the call rings that person's own mobile, so nobody on your team has to publish a personal number.

Published by Auto Attendant - 2026-10-29 - call forwarding codes - conditional call forwarding - *72 call forwarding - forward calls if
unanswered - busy no answer forwarding

Original article: https://autoattendant.io/articles/call-forwarding-types-conditional-unconditional-codes
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. Forwarding to an auto attendant vs. letting the business number ring you
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The short answer

There are four kinds of call forwarding on a mobile line: forward everything (unconditional), forward when you
are busy, forward when you do not answer, and forward when your phone is off or out of coverage. The last
three are "conditional" because they only act when a condition is met.

The codes you dial depend on your carrier, as of October 2026:

+ Rogers and T-Mobile use the international GSM-style codes: 21 for all calls, 67 for busy, 61 for no
answer, 62 for unreachable, typed as *21*number# or **21*number# (Rogers; T-Mobile).

e Verizon uses its own short set: *72 plus the number for all calls, *71 plus the number for busy or no
answer, and *73 to turn forwarding off (Verizon).

For any other carrier, use its own support page; this article only gives codes those three publish.

Forwarding in one table

The mobile standard, 3GPP TS 22.082, defines four separate forwarding services, each a distinct setting with
its own destination (3GPP TS 22.082; contents, itecspec mirror).

Plain name 3GPP name What triggers it GSM service
code

Always / all Call Forwarding Unconditional (CFU) Every incoming call, whatever the state of your 21

calls phone

Busy CF on Mobile Subscriber Busy (CFB) You are already on a call 67

No answer CF on No Reply (CFNRYy) The phone rings and nobody picks up before a 61

timer runs out

Unreachable CF on Mobile Subscriber Not Reachable Phone off, no signal, not registered on the network = 62
(CFNRc)
All forwarding "all CF" Applies to all four at once 002
All conditional "all conditional CF" Applies to busy, no answer and unreachable 004
together

The service codes come from Annex B of 3GPP TS 22.030 (3GPP TS 22.030; Annex B, itecspec mirror). They
have been stable for a long time: a 3GPP change request approved in September 2000 shows the same table,
with 21, 67, 61, 62, 002 and 004 (3GPP SP-000376).

Internet phone systems have the same three ideas: RFC 5359 shows SIP call flows for unconditional, busy
and no-answer forwarding; in the no-answer flow the server cancels the ringing phone after a timeout and
sends the call on (RFC 5359, sections 2.7 to 2.9).
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Unconditional forwarding: when to use it, and the risk of forgetting

It

The standard describes unconditional forwarding plainly: if it is active, "calls are forwarded no matter what the
condition of the termination" (3GPP TS 22.082, section 1.1). Your phone does not ring at all. You can still make
outgoing calls.

Use it when the phone should not ring at all: the owner is on a flight, the phone is being repaired, or a
colleague covers for the day.

Carrier Turn on all-calls forwarding Turn it off

Rogers *21* + 10-digit number + # ##214# (cancel) or #21# (temporarily deactivate)
T-Mobile **%21* + 1 + number + # ##21#

Verizon *72 + number *73

Sources: Rogers, T-Mobile, Verizon.

The risk is that it is invisible. Verizon's own page warns that "your phone won't ring again until you turn off call
forwarding” (Verizon). T-Mobile describes the setting as one that "prevents calls to your number” (T-Mobile).

Unconditional forwarding also silences your other settings. Under TS 22.082, if busy forwarding is set and you
then turn on unconditional forwarding, busy forwarding goes "quiescent" (paused) until unconditional
forwarding is turned off. The reverse order is rejected: if unconditional forwarding is already on, the network
refuses a request to activate busy forwarding (SGPP TS 22.082, section 1.6.82.2). So a forgotten 21 can
explain why your carefully set busy or no-answer rule "stopped working".

Habit: when you turn on all-calls forwarding, set a calendar reminder to turn it off.

Conditional forwarding: busy, no answer, unreachable

Conditional forwarding lets your phone ring first.

Condition Rogers T-Mobile Verizon

Busy *67* + 10 digits + # **67* + 1 + number + # *71 + number (busy or no answer combined)
No answer *61* + 10 digits + # *%61* + 1 + number + # same *71 setting

Unreachable *62* + 10 digits + # *%62* + 1 + number + # not listed on the page

Turn off HHOCTH, ##61#, ##62# HHOTH, #H61#, ##62# *73

Sources: Rogers, T-Mobile, Verizon.

Three details matter in practice.
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Verizon combines busy and no answer. Verizon calls *71 "No Answer/Busy Transfer" and says it sends calls
on "when your phone is busy or when you don't answer after three or four rings" (Verizon). Its page lists no
separate busy-only or unreachable code.

The no-answer timer can be set on GSM-style networks. TS 22.082 says the no-reply timer is between 5
and 30 seconds in steps of 5 seconds; if you never set it, a default chosen by the service provider applies
(3GPP TS 22.082, section 3.3.3). T-Mobile exposes this: add ** and the number of seconds before the final #.
Its own example is **61*18056377243**10# for a 10-second delay, and it offers "5, 10, 15, up to a 30-second
delay" (T-Mobile).

Carrier voicemail may get in the way. Rogers states that "conditional forwarding will not work when
voicemail is activated" (Rogers). If unanswered calls should go somewhere other than your mailbox, ask your
carrier how voicemail and forwarding interact on your plan.

The standard codes behind the carrier pages

The Rogers and T-Mobile codes look different (*21* versus **21*), but both follow one grammar from 3GPP
TS 22.030, section 6.5.2 (3GPP TS 22.030, section 6.5.2):

Action Pattern Example with no-answer (61)
Registration (set the destination) **SC*SI# or *SC*SI# *%61%1NNNNNNNNNN#
Activation *SC# *614#

Deactivation #SCH# #614#

Erasure (remove the setting) ##SCH# H##61#

Interrogation (check status) *#SCH *HOT#

SC is the service code from the table above; Sl is the extra information, such as the destination number. The
standard says the phone decides from context whether a single * means registration or activation: a
forwarding request with a number in it is read as registration (3GPP TS 22.030, section 6.5.2). That is why
Rogers's *21*number# and T-Mobile's **21*number# do the same job.

For no-answer forwarding, the standard allows a third field after the destination: SIB for the basic service group
and SIC for the "No Reply Condition Timer", listed as 5 to 30 seconds (3GPP TS 22.030, Annex B). Leaving
SIB empty is what produces the double ** in T-Mobile's delay example.

Rogers's own table maps directly onto this grammar: "Temporarily Deactivate” is #21#, "Reactivate” is *21#,
"Cancel" is ##21# and "Status" is *#21# (Rogers). Because the Rogers reactivate code carries no number,
temporary deactivation keeps the stored destination; cancel ("erasure" in 3GPP terms) removes it.

Why *72 works on Verizon but *21 works on T-Mobile and Rogers

Rogers and T-Mobile publish codes that follow the 3GPP numbering (21, 61, 62, 67). Verizon publishes its own
set, *72, *71 and *73, and does not list the 3GPP codes (Verizon). What this means:
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« Use the codes on your current carrier's page. A code from another carrier may do nothing, or something
else.

« After switching carriers, set forwarding again with the new carrier's codes and test; do not assume old
settings carried over.

« Business calling products, landlines and internet phone services can use their own codes or a web
portal. Check that product's guide.

Verizon also notes that you cannot forward to a number outside the U.S., and that if callers get a busy signal
after you set forwarding, the first thing to check is that the destination number was typed correctly (Verizon).

How to check and cancel forwarding

When calls go somewhere unexpected:

1. Check status. On Rogers, dial *#21#, *#67#, *#61# and *#62# one at a time; Rogers lists these as its
status codes (Rogers).

2. Clear everything conditional. T-Mobile lists ##004#, which "resets call forwarding to default" (T-
Mobile). In the 3GPP table, 004 is "all conditional CF" (3GPP TS 22.030, Annex B). Test afterwards to
see where calls now go.

3. Clear all-calls forwarding. ##21# on Rogers and T-Mobile; *73 on Verizon.

4. On Verizon, *73 turns off both *72 and *71 forwarding, and My Verizon or customer service can also
change it (Verizon).

5. To change the destination on Rogers, cancel the existing forwarding first, then set it again with the
new number (Rogers).

6. Test from another phone, once per condition: let it ring out, call while you are on a call, call with the
phone off.

7. Write down the destination set for each condition.

Forwarding to an auto attendant vs. letting the business humber
ring you
Option A: the business number rings your mobile. Callers dial the business number. The auto attendant

greets them, they choose an option, and the system calls your mobile. Your mobile needs no forwarding
codes. The ring time and what happens when nobody answers are set in the menu, not on the phone.

Option B: your mobile forwards to the business number. Callers dial your mobile; unanswered or busy
calls go to the business number and hear its menu. This uses the codes above.

Points to check with either option:

« Carrier voicemail can answer first. In option A, if your mobile has its own no-answer forwarding to
carrier voicemail, that mailbox may pick up before the menu's ring time ends, so the call never reaches
the next person or the business voicemail. Our article on forwarded calls, caller ID and voicemail tests
covers how to test for this.
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» Avoid loops. If your mobile forwards to the business number, and a menu option rings that same
mobile, a call can bounce between them. Do not combine option B with a menu option that rings the
forwarding phone.

« Match the timers. If your mobile's no-answer timer is shorter than the menu's ring time, the phone's
own forwarding can take the call before the menu moves on. On T-Mobile you can lengthen it to 30
seconds with the delay code above.

« Plan the "nobody answered" path in the menu. An overflow template for when nobody answers is a
better place to decide this than a phone setting.

FAQ

Why does my forwarded call go to voicemail first? Often because carrier voicemail is set as the no-answer
or unreachable destination on the phone being called, and its timer runs out first. Rogers notes that conditional
forwarding does not work while voicemail is active (Rogers). Check status codes, then test.

Does forwarding cost minutes? It can. Verizon says there is no monthly fee on current plans, but "airtime
charges still apply to all forwarded calls”, and additional per-minute charges may apply (Verizon). Other
carriers set their own terms; check your plan.

How do | forward a landline? Landline codes are set by each phone company and are not covered here.
Check your provider's support page.

Is "unreachable" the same as "no answer"? No. Unreachable applies when the phone is off, out of
coverage or not registered on the network (3GPP TS 22.082, section 4.1). No answer applies when the phone
rings but nobody picks up.

Educational information, not legal or contractual advice; codes and plan terms change, so confirm with your
carrier.

Auto Attendant gives you a business number with a menu of up to seven options, where each option can ring
up to three phones in turn, for $29 USD per line per month.

Source links

Links cited in this article, in order of first appearance. Full addresses are provided for readers using extracted text.

1. https://lwww.rogers.com/customer/support/article/what-are-the-codes-for-call-forwarding-for-my-wireless-device
. https://lwww.t-mobile.com/support/plans-features/self-service-short-codes

. https://lwww.verizon.com/articles/verizon-unlimited-plans/call-forwarding-everything-you-need-to-know
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. https://www.3gpp.org/DynaReport/22082.htm

. https://itecspec.com/3gpp/22.082

. https:/lwww.3gpp.org/DynaReport/22030.htm

. https://itecspec.com/3gpp/22.030/s/annex-b

. https://3gpp.org/ftp/tsg_sa/TSG_SA/TSGS_09/Docs/PDF/SP-000376.pdf
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10. https://itecspec.com/3gpp/22.082/s/1.1

11. https://itecspec.com/3gpp/22.082/s/1.6.82.2
12. https://itecspec.com/3gpp/22.082/s/3.3.3
13. https://itecspec.com/3gpp/22.030/s/6.5.2
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THE PUBLISHER

About Auto Attendant

Auto Attendant gives a small business one phone number and a recorded menu that sends each caller to the
right person. The call rings the mobile that person already carries, using their normal dialler and their normal
mobile plan. Pricing is a single flat monthly fee for the whole company rather than a charge for each user, and
there is no app, desk phone or hardware to install.

One number, one menu, the phones you already own

A caller dials the business number, hears a short greeting and chooses an option. Each option can ring one
mobile, ring several at once so whoever is free answers first, or try people one after another in a set order.
There is no limit on how many people sit on the receiving end, because nobody is billed per seat. Setup is
done by the owner in a few minutes: pick a number, write the greeting, and point each option at a mobile.

What it deliberately is not

An auto attendant routes a call; it does not answer one. Nobody at Auto Attendant speaks to callers, and no Al
stands in for a receptionist. A business that wants its calls handled, messages taken and appointments booked
wants an answering service, which is a different product at a different price. A business that needs call
recording, queues, agent dashboards or CRM integration wants a contact centre platform. Auto Attendant is for
the case where the call should simply reach the right pocket.

Keeping personal numbers off the internet

The business number is the only number a caller ever sees. Personal mobile numbers are never displayed
and never given out, which is what lets an owner put a number on a website, an invoice, a van or a Google
Business Profile without handing a personal line to everyone who finds it. An existing advertised number can
be ported across and kept, and the old line keeps working while the port is in progress.

Work with Auto Attendant

Visit Auto Attendant to see how it works, how it compares to a personal mobile, Google Voice and a full phone
platform, and the current pricing.

Telephone number portability, emergency calling and caller-ID rules differ by country and change over time.
Articles published here describe general practice and cite primary regulator and carrier sources; they are not a
guarantee of any timeline, and they are not legal or regulatory advice for a specific business.

Website: https://autoattendant.io

This article is educational. Verify consequential medical, legal, financial, regulatory and technical decisions with appropriate professionals and the
cited primary sources. Company services are described separately from the article's research findings.
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