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VoIP vs Landline vs Mobile for a Small
Business Phone

Get a business phone number with a simple auto attendant menu from Auto Attendant. A caller picks who they
need and the call rings that person's own mobile, so nobody on your team has to publish a personal number.

Published by Auto Attendant - 2026-10-29 - voip vs landline - voip vs landline for business - is voip better than landline - landline vs cell
phone for business

Original article: https://autoattendant.io/articles/voip-vs-landline-vs-mobile-business-phone
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The three options in plain terms

Every small business phone today is one of three things, or a mix of them:

« Landline. Phone service delivered by a phone company to a fixed address. Traditionally this meant a
copper pair from the local exchange. Increasingly the "landline” a phone company sells is delivered over
fibre and converted to a phone jack by equipment in your premises.

« VoIP. Voice over internet protocol: calls carried over an internet connection. The FCC describes it as
converting your voice into a digital signal that can travel over the Internet, which is converted back when
it reaches a regular phone. It can run on desk phones, an adapter for an ordinary phone, a computer, or
an app on a mobile.

« Mobile. A cellular plan on a SIM in one handset.

The words blur in practice. A cable company's "home phone" is VolIP. A business VolP number can ring mobile
phones. A fibre "landline" behaves like VolP when the power goes out. So compare on behaviour, not labels:
what happens in an outage, what happens when someone dials 911, what it costs, and how many people it
can reach.

Summary table

Question Copper landline VolP Mobile

Yes, modem, router and
phones

Needs local power to work? Usually not (line-powered) Handset battery only

Needs your internet?

911 location

Rings more than one person?

No

Fixed service address

Needs extra lines or a
phone system
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Yes

Registered address you must
keep current

Yes, by software rules

No (uses the cellular network)

No service address; caller
states location

One handset per number
unless forwarded
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Question Copper landline VolP Mobile

Can you keep the number when Yes, within the same area Yes, within the same area Yes, within the same area
switching?
Still sold everywhere? Being retired by some Yes Yes

carriers

The sections below explain each row and cite the rules behind them.

Power and outages
This is the biggest practical difference, and it surprises people moving off copper.

The FCC states that line-powered traditional landline service through copper wires typically continues to work
during power outages, allowing you to call 911, while fibre, coaxial cable and wireless alternatives usually need
backup power such as a battery. The same guide says a battery backup improves your chances of keeping
phone service for at least 24 hours during a power outage. Do not count on the provider to offer one: the FCC
rule that made providers offer 8- and 24-hour backup power at the point of sale covered residential service
only, sunset on 1 September 2025, and was removed from the rules in 2026 (FCC "Delete, Delete, Delete”, 91
FR 1400). As of October 2026, backup power for a business line in the US is your own plan.

For VolIP, the FCC is blunt: VoIP service may not work during a power outage or when the internet connection
fails or becomes overloaded. Its suggestions are a backup power supply, keeping a traditional line, or having a
wireless phone as a backup.

Fibre landlines behave the same way. Bell, which is moving business customers off its copper network, tells
them that business phone service, including access to 9-1-1, will not work during a power outage without a
battery backup, and that services using a phone line, such as security systems, may also stop working.

Mobile phones keep working on battery as long as the local cell sites stay up, which is why the FCC lists a
wireless phone as a backup for VolP.

What to do:

e [] List every device that uses your phone service: main line, fax, alarm panel, card terminal, elevator
phone.

e [] Put the modem, router and any VolP adapter on an uninterruptible power supply (UPS).

« [] Decide which mobile is the outage phone, and make sure it is charged and known to staff.

e []Ask your alarm company how the panel reports if your line or internet is down.

» [] Keep a one-page outage plan. Our business phone outage recovery worksheet is a template.

911 and location

Landline. A fixed line is tied to a service address, so the emergency centre receives the address the phone
company has on file.
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VolIP (US). The FCC requires providers of interconnected VolP to provide 911 as a standard feature that
customers cannot opt out of, obtain the customer's physical location before activation, provide easy ways to
update it, and send the callback number and registered location with each 911 call. Even so, the FCC warns
that VoIP 911 calls may not connect to the centre serving your current location, may ring an administrative line
not staffed after hours, or may arrive without your number or location. The weak point is the registered
address: if a VolP phone or app moves to another site, the address on file can be wrong.

VoIP (Canada). The CRTC requires local VolIP providers to provide Basic or Enhanced 9-1-1 service and to
notify customers of any 9-1-1 limitations. Its model customer notice explains that a VolP 9-1-1 call may be
forwarded to a third-party provider that routes it to the emergency centre, that callers must state their location
because the operator may not have it, and that outages of power or internet, or a suspended account, can
disrupt 9-1-1. It recommends keeping an alternative such as a cellular phone.

Mobile. A mobile is not tied to a service address, so whoever calls should always tell the operator where they
are.

What to do:

e []For every VoIP phone or app, confirm the registered address matches where it is used.
o [] Tell staff to give their location out loud on any emergency call.
e [] Put alabel near each VoIP desk phone stating the address on file.

Reliability and call quality

A copper line's quality depends on the phone company's network, and it does not share capacity with your
internet traffic.

VolIP depends on your internet connection. By definition, interconnected VolIP requires a broadband connection
from the user's location and IP-compatible equipment. If someone uploads large files on the same connection,
or the connection is unstable, calls can break up. Practical fixes are a business-grade connection, a router that
gives voice traffic priority, and a second connection or cellular failover if the phone matters.

Mobile quality depends on coverage where you work. Before you rely on mobiles, walk the building, including
back rooms and basements, and place test calls on each carrier your staff use.

A middle path many small businesses use: keep the business number on a provider's network and have it ring
staff mobiles. Calls then do not depend on your office router or a desk phone, and if one person does not
answer, the next one can.

Cost drivers

Prices vary by region, provider and promotion, and change often, so the useful comparison is what you pay for.

Cost item Landline VolP Mobile
Line or seat Per line, per month Per user, per number or per line Per handset plan
fee
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Cost item Landline VolP Mobile

Calls Local included; long distance may Often bundled minutes; check toll-free and Plan allowance
be extra international
Equipment Phones, phone system if multi-line Desk phones or adapters, or none if apps or Handsets
mobiles
Installation Technician visit possible Usually self-installed None
Taxes and Taxes and regulatory charges on Same; ask if quoted prices include them Same
fees the bill
Backup power = Usually not needed on copper UPS for modem and router Spare chargers
Switching cost =~ Contract terms Contract terms; porting fee if any Device payments, contract
terms

Regulatory costs exist on every type. The FCC notes, for example, that interconnected VolP providers must
contribute to the Universal Service Fund and the relay services fund. Ask each provider for a total monthly
figure including taxes and fees before comparing.

Also price the people side. A missed call costs more than a line fee for most small businesses, so the cheapest
option is not the one where calls go unanswered.

Mobile as the business phone: where it works and where it does
not

Running the business on one owner's mobile is common, and it works until it does not:

« One person, one device. A mobile number rings one handset. When the owner is on another call,
driving or on holiday, the call goes to personal voicemail.

« Mixed personal and business calls. Customers keep the owner's personal number forever, and the
number belongs to the owner's plan, which matters when the business is sold or the owner leaves. See
whether to keep, port or replace a business number on a personal cell.

« No menu. Callers cannot choose sales or service, so every call interrupts the same person.

The usual fix is a business number that lives with a provider and rings mobiles in turn: staff keep their phones,
the business keeps the number.

What households and customers actually use

Customers are mostly on mobiles. The US National Center for Health Statistics reports that in July to
December 2025, 80.0% of adults lived in wireless-only households, up from 78.7% a year earlier, and 1.0% in
landline-only households. (NCHS notes that the 2025 sample was smaller because data collection paused
during the October to November 2025 federal shutdown.) These are household figures, not business figures,
but they explain two things: customers expect to reach you from a mobile, and they expect to call you while
you are away from a desk.
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For businesses, copper is shrinking from the supply side too. Bell, for example, is shutting down business
services on its copper network and moving customers to fibre. If you still have copper, read our guide to
replacing copper phone lines before you get the notice.

Keeping your number when you switch

You do not have to choose your technology based on your number. The FCC states that if you stay in the
same geographic area, you can keep your number when switching providers, and that this works between
wireline, IP and wireless providers. It also says:

« simple ports must be processed in one business day under FCC rules;

« do not cancel your existing service before starting the new one;

e companies may charge to port, but the old company cannot refuse to port your number even if you owe
a balance or a termination fee.

When moving from a landline to a mobile, the FCC adds that wireless 911 location and callback may be
affected during the transition, and your wireline long distance company will not move with you. Canada has its
own porting rules set by the CRTC; ask the new provider to confirm in writing that your specific number can be
brought in.

Decision checklist

e [] How many people need to answer the main number? One: a mobile may do. Two or more: you need
a system that rings several people.

« [] Does anything at your premises need a phone line in a power cut (alarm, elevator, fax)? Keep or
replace that line deliberately.

o []Is your internet reliable enough for desk phones, with a UPS and a failover?

« [] Where will staff be when calls come in: at desks, on the road, at home?

e []Who owns the number, and is it on a business account?

« [] Do you need a menu so callers reach the right person?

e []Have you compared total monthly prices with taxes and fees?

FAQ

Is VoIP better than a landline? For flexibility and features, usually yes: routing changes are software settings
and calls can reach any phone. For working through a power cut with no preparation, a copper landline is
better, but some carriers are retiring copper.

Can VoIP work in a power cut? Only if your modem, router and phones have backup power and the
provider's network is up. A VolP number that forwards to mobiles keeps reaching people whose phones have
battery.
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Does 911 work on VolP? Interconnected VolP providers must provide it in the US, and local VolP providers
must provide it in Canada, but location depends on the registered address and calls can fail during power or
internet outages. Keep a mobile available.

Is a mobile enough for a business line? For a one-person business, often. Once two or more people share
the calls, or you want to keep the number separate from a personal plan, a business number that rings several
mobiles is easier to manage.

Can | move my landline number to VoIP or mobile? Yes, within the same geographic area, under portability
rules in both countries. Do not cancel the old service first.

Auto Attendant gives a business a number with a simple menu that rings up to three team phones in turn for
each option, at $29 USD per line per month.
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About Auto Attendant

Auto Attendant gives a small business one phone number and a recorded menu that sends each caller to the
right person. The call rings the mobile that person already carries, using their normal dialler and their normal
mobile plan. Pricing is a single flat monthly fee for the whole company rather than a charge for each user, and
there is no app, desk phone or hardware to install.

One number, one menu, the phones you already own

A caller dials the business number, hears a short greeting and chooses an option. Each option can ring one
mobile, ring several at once so whoever is free answers first, or try people one after another in a set order.
There is no limit on how many people sit on the receiving end, because nobody is billed per seat. Setup is
done by the owner in a few minutes: pick a number, write the greeting, and point each option at a mobile.

What it deliberately is not

An auto attendant routes a call; it does not answer one. Nobody at Auto Attendant speaks to callers, and no Al
stands in for a receptionist. A business that wants its calls handled, messages taken and appointments booked
wants an answering service, which is a different product at a different price. A business that needs call
recording, queues, agent dashboards or CRM integration wants a contact centre platform. Auto Attendant is for
the case where the call should simply reach the right pocket.

Keeping personal numbers off the internet

The business number is the only number a caller ever sees. Personal mobile numbers are never displayed
and never given out, which is what lets an owner put a number on a website, an invoice, a van or a Google
Business Profile without handing a personal line to everyone who finds it. An existing advertised number can
be ported across and kept, and the old line keeps working while the port is in progress.

Work with Auto Attendant

Visit Auto Attendant to see how it works, how it compares to a personal mobile, Google Voice and a full phone
platform, and the current pricing.

Telephone number portability, emergency calling and caller-ID rules differ by country and change over time.
Articles published here describe general practice and cite primary regulator and carrier sources; they are not a
guarantee of any timeline, and they are not legal or regulatory advice for a specific business.

Website: https://autoattendant.io

This article is educational. Verify consequential medical, legal, financial, regulatory and technical decisions with appropriate professionals and the
cited primary sources. Company services are described separately from the article's research findings.
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